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M.S.W. DEGREE EXAMINATION, NOVEMBER – 2022. 

First Semester 

Social Work 

INTRODUCTION TO SOCIAL WORK 

(CBCS – 2022 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A     (10 × 1 = 10) 

Answer all the questions. 

1. Which one of the following in NOT an objective of Social 
Work? 

 (a) To solve psychosocial problems 

 (b)  To promote voluntary labour 

 (c) To develop self-dependence 

 (d)  To fulfil humanitarian needs 

2. Social work profession evolved from       

 (a) Charity Organisation Society 

 (b)  Settlement House Movement 

 (c) Elizabeth Poor Law  

 (d)  Emergency Relief 

3. The author of the book “From Charity to Social Work “is 

 (a) Mary Richmond (b)  Fried lander 

 (c) Elizabeth N (d)  Jane adams 

Sub. Code 
452101 



R7800 

  

  2

4. Values of Social Work are ————————. 

 (a)  Democratic  

 (b)  Humanitarian 

 (c) Democratic as well as humanitarian 

 (d)  Sectarian 

5. Arya Samaj was founded by ——————. 

 (a) Vivekananda (b)  Swami Dayanand 

 (c) Henry Louis (d) Gokhale 

6. In social work practice the right to self-determination  
lies with 

 (a) Social worker (b)  Social welfare agency 

 (c) Client  (d)  None of the above 

7. Servants of India Society was established by 

 (a) Bal Gangadhar Thilak 

 (b) Lala Laj Pat Rai 

 (c) Tagore   

 (d) Gokhale 

8. Sturdy beggars are also termed as ————————.     

 (a) Able bodies poor (b) Rural poor 

 (c) Disabled poor (d) Urban poor 

9. “Operation Black board” refers to ———————. 

 (a) Improvement of non-formal education in villages 

 (b) Improvement of basic facilities in primary schools 

 (c) Improvement of education or girls 

 (d) Improvement of vocational education 
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10. The toll-free number 1098 is related to 

 (a) Women help line  

 (b) Child help line 

 (c) Police help line  

 (d) Suicide prevention help line 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the objectives of Social Work. 

Or 

 (b) Write down the ethics of Social Work. 

12.  (a) Write down the contributions of Raja Ram Mohan 
Roy. 

Or 

 (b) Explain the teaching of Brahma Samaj. 

13.  (a) Bring out the philosophy of Social Work. 

Or 

 (b) Explain the interdisciplinary nature of Social Work. 

14.  (a) Explain the importance of Correctional Social Work. 

Or 

 (b) Explain the roles of Industrial Social Worker. 

15.  (a) Explain Global Social Work. 

Or 

 (b) Write the difference between Self-help and  
Self-reliance. 
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 Part C  (5 × 8 = 40) 

Answer any five questions. 

16. Trace out the history of Social Work in USA. 

17. Describe the principles of Social Work. 

18. Discuss the contributions of Dr. B.R. Ambekar. 

19. Elucidate the religious reforms of King Ashoka. 

20. Distinguish between Professional Social Work and 
Voluntary Social Work. 

21. Discuss the practice of social work in child welfare 
setting. 

22. Analyse the vision and mission of Central Social Welfare 
Board. 

23. Comment on “International Social Work”. 

 
———————— 
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 Part A     (10 × 1 = 10) 

Answer all questions. 

1. What are the 4 Ps stand for? 

 (a)  Person, profession, people, progress 

 (b)  Person, problem, place, process 

 (c)  Priority, plan, profound, potential  

 (d)  Only A 

2. Which one is the main phases of the social case work 
process? 

 (a)  Assessment (b)  Interview  

 (c)  Explanation (d)  Analysis 

3. Which of the following is the first step in Social Case 
Work? 

 (a)  Treatment  (b)  Psycho- social study 

 (c)  Evolution  (d) Diagnosis 
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4. While working with an individual client on a one – to – 
one basis, the relationship is ———————. 

 (a)  A friendly association 

 (b)  A contract 

 (c)  Purposeful to meet the psycho – social needs of the 
client 

 (d)  A sympathetic understanding of the client 

5. Which one refer to the behaviour that an individual 
engages in while enacting the role- 

 (a)  Role taking (b)  Role playing  

 (c)  Playing at a role (d)  Role expectation 

6. Case study aims to ——————. 

 (a)  Established statistical correlation 

 (b) Bring out the structure of the unit as a whole 

 (c)  Expose person’s danger to society 

 (d) Treats cases requiring self help 

7. Which one may be defined as a method of measuring 
individuals’ social behaviour? 

 (a)  Sociometry  (b)  Sample metry 

 (c)  Verstehen metry  (d)  Interview method 

8. The process of treatment passes through many phases 

 (a) 3   (b) 6  

 (c)  8   (d)  4 

9. Case study involves 

 (a)  Careful observation of a person 

 (b)  Complete observation of a person 

 (c)  Very careful observation of a person 

 (d)  Very careful and complete observation of a person 
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10. The act of perceiving understanding, and responding to 
the emotional state and ideas of another person is  
known as ———————. 

 (a) Sympathy   

 (b) Empathy  

 (c)  Counter Transference  

 (d)  Displacement 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the purpose of Social Case Work. 

Or 

 (b) Write down the values of Social Case Work. 

12.  (a) Write short notes on the need for collateral contact 
in social case work process. 

Or 

 (b) Explain the client centered therapy. 

13.  (a) Bring out the elements of case worker and client 
relationship. 

Or 

 (b) Explain the obstacles in client worker relationship. 

14.  (a) Explain the direct and indirect multidimensional 
intervention. 

Or 

 (b) Explain the principles of recording. 
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15.  (a) Explain the functions of de-addiction centre. 

Or 

 (b) Explain the need for marriage guidance. 

 Part C  (5 × 8 = 40) 

Answer any five questions. 

16. Trace out the historical development of case work. 

17. Describe the principles of Social Case Work. 

18. Discuss the Psychosocial approach. 

19. Elucidate the life-model perspective in social case work, 

20. Discuss the characteristics of professional relationship. 

21. Discuss the uses of genogram. 

22. Analyse the role of case worker in foster home. 

23. Comment on the role of case worker with terminally 
people. 

 
———————— 
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 Part A  (10 × 1 = 10) 

Answer all the questions. 

1. Who among the following helped group work rooted in 
social work profession? 

 (a) Kurt Lewin (b)  H.B. Trecker   

 (c)  Murry G. Ross (d)  G. Hamilton 

2. The basic objective of group work is 

 (a) Personality development  

 (b) Problem solving 

 (c)  Readjustment  

 (d) Remediation 

3. Value of the programme in group work lies in? 

 (a) Establishing satisfying affective (love) relationship 

 (b) Enhancing knowledge of possible alternative 
activities. 

 (c) Giving expression to creative dynamics drives 

 (d) Increasing proficiency in the chosen programme 
activity. 
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4. Arrange phases of group work in order       

 (a) Storming, Forming, Performing, Adjourning, 
Norming 

 (b) Norming, Forming, Storming, Performing, 
Adjourning 

 (c) Forming, Storming, Norming, Performing, 
Adjourning 

 (d) Forming, Norming, Storming, Performing. 
Adjourning 

5. Self-disclosure is an effective method of 

 (a) Group study (b) Group dynamic  

 (c)  Group relation (d)  Group treatment 

6. Leader in a group does NOT depend on? 

 (a) Authoritarian Approach  

 (b) Distribution of responsibility 

 (c) Rapport with individual members  

 (d)  Understanding group dynamics 

7. —————— is a graphic representation of the choices 
or the association of group members using symbols for 
people and their interactions. 

 (a) Histogram  (b) Sociogram  

 (c)  Sonogram  (d)  Isogram 

8. The theories that explain the formation of ‘Informal 
Groups’ are to include which of the following? 

 (a)  Propinquity and Similarity Theory  

 (b)  Equity Theory 

 (c)  Displacement Theory  

 (d) Achievement Theory 
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9. No compromise on law is characteristic of —————— 
leadership 

(a) Democratic (b) Autocratic 

(c)  Bureaucratic  (d)  Laissez Faire 

10. Sociometry is a technique widely used for study  of  
——————  

 (a) Group structure  

 (b) Status of members in the group 

 (c)  Leadership  

 (d)  All the above  

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of social group.  

 Or 

 (b) Write down the values of Group Work. 

12. (a) Write down the basic assumptions of group 
dynamics. 

 Or 

 (b) What is sociometry? State its significance. 

13. (a) Explain the planning phase in group work process. 

Or 

 (b) Explain the criteria for good group work. 

14. (a) Explain the ground rules for group work meeting. 

Or 

 (b) Explain the remedial model in group work. 
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15. (a) Explain the skills of group worker. 

Or 

 (b) Explain the principles of group work recording. 

 Part C  (5 × 8 = 40) 

Answer any five questions. 

16. Trace out the historical development of group work. 

17. Describe the principles of Social Group Work. 

18. Discuss the functions of leader in a group. 

19. Elucidate the ground rules for social group work. 

20. Discuss the importance of goal setting in a social group 
work. 

21. Discuss the uses of reciprocal models of group work. 

22. Analyse the role of group worker in industries. 

23. Comment on the role of group worker in hospital setting. 

 

 
———————— 
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 Part A  (10 × 1 = 10) 

Answer all questions. 

1. The term ‘sociology’ was coined by ————— 

 (a) Saint Simon  (b)  Herbert Spencer  

 (c)  Auguste Comte  (d)  Durkheim 

2. The word ‘Sociology’ is made up of two words. These are 

 (a)  Societies and Logy  

 (b)  Societia and Logistia 

 (c)  Socious and Logos  

 (d)  Socia and Logos 

3. Where the word “psychology” does come from? 

 (a) Italian   (b) Greek  

 (c) Latin   (d) None of the above 
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4. Psychology is said to be the scientific study of ————— 
and —————. 

 (a)  Behaviour, mental processes  

 (b) Mental illness, Mental health  

 (c) Physical states, mental states  

 (d) None of the above 

5. Who is the father of Experimental psychology? 

 (a) Wilhelm Wundt  

 (b) G. Jung  

 (c) Sigmund Freud  

 (d) None of the above 

6. Which of the following part of the brain sends signals 
‘‘alert” to the higher centers in response to incoming 
messages? 

 (a) Reticular formation 

 (b) Hippocampus  

 (c) Limbic system  

 (d) Amygdala 

7. Which of the following part of the brain is responsible for 
transferring short-term memory to long-term memory? 

 (a) Cerebellum (b) Hippocampus 

 (c) Amygdala   (d) None of the above 

8. Which of the following Greek philosopher believed that 
knowledge is acquired through learning and experience.’ 

 (a) Aristotle   (b) Plato 

 (c) Archimedes  (d) Non of the above 
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9. Which of the following is the idea by which we can access 
the personality of someone by studying their face? 

 (a) Physiognomy  (b) Phrenology  

 (c) Physiology  (d) Somatology  

10. People lost their touch with reality when they are  
————— 

 (a) Psychopathic  (b) Psychotic  

 (c) Manic  (d) Neurotic 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the nature of sociology.  

Or 

 (b) Write down the significance of reference group. 

12. (a) Write down the thoughts of Structuralism. 

Or 

 (b) Explain the challenges of each life stage. 

13. (a) Explain the stages of memory. 

Or 

 (b) Explain the tools of thinking. 

14. (a) Explain the factors of production. 

Or 

 (b) What do you mean by Mixed economy? Explain. 

15. (a) Explain about of Political philosophy. 

Or 

 (b) Explain the theory of force. 
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 Part C  (5 × 8 = 40) 

Answer any five questions. 

16. Describe the types of groups. 

17. Describe the functionalism school of thought. 

18. Discuss about Normalcy and abnormalcy. 

19. Elucidate the factors influencing learning. 

20. Discuss the determinants of perception. 

21. Discuss the impact of globalization on Indian Economy. 

22. Analyse patriarchal and matriarchal theory. 

23. Comment on the theory of social contract. 

———————— 
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 Part A  (10 × 1 = 10) 

Answer all questions. 

1. Social entrepreneurship can be defined as which of the 

following? 

 (a) A process involving the innovative use and 

combination of resources to pursue opportunities to 

catalyse change and/or address social needs 

 (b) Coming up with new solutions to social problems 

and then implementing them, often on a large scale 

 (c) An attempt at the creation new social value through 

the creation of a new enterprise, such as  

self-employment, creating a new business or non-

profit, or the expansion of an existing social 

enterprise by an individual, team of individuals or 

firm 

 (d) All of the above 
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2. According to the Cemex case study, why did the company 

focus their efforts on low-income homebuilders? 

 (a) Low-income populations are traditionally less 

educated and would be easier to attract as 

customers 

 (b) In times of economic crises, sales to low-income 

reduced less than sales to middle and upper-income 

individuals 

 (c) Low-income individuals were in more need of the 

services than middle or upper-income individuals 

 (d) All of the above 

3. Which of the following traditional marketing elements do 

not apply to social entrepreneurship efforts? 

 (a) Marketing mix  

 (b) Public Relations 

 (c) Sales Promotion  

 (d) None of the above 

4. According to the text, which of the following is a 

drawback to the social enterprise model? 

 (a) Profiting off the poor 

 (b) Neglecting those who cannot pay 

 (c) Decreasing the social capital of the society 

 (d) Neglecting those who cannot pay and decreasing the 

social capital of the society 
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5. According to Budnick (2005), which of the following might 
be involved in encouraging companies to target poorer 
consumers? 

 (a) Employing young, innovative staff 

 (b) Designing products and services that tap the wealth 
of the poor 

 (c) Leveraging the power of companies and 
governments 

 (d) All of the above 

6. Why does Pearson (2002) argue that trade is better than 
aid at alleviating poverty? 

 (a) Trade encourages the establishment of local 
businesses 

 (b) Aid can promote dependence 

 (c) Aid is too expensive 

 (d) There are difficulties associated with the 
distribution of aid in many third world societies 

7. Social entrepreneurs act as change agents by: 

 (a) Acting boldly and responsively to tackle need 

 (b) Adopting a mission to create social value 

 (c) Being accountable to the constituencies served 

 (d) All of the above 

8. Which of the following has NOT been identified  
(by research) as a personal characteristic that 
entrepreneurs need to succeed? 

 (a) Strong ethical fibre 

 (b) Leadership skills 

 (c) Passion for the cause  

 (d) Tenacity 
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9. Which of the following is NOT one of Sharri and Lerner’s 
eight characteristics of successful social ventures? 

 (a) The nature of the entrepreneur’s social network 

 (b) The capital base at the completion stage 

 (c) The acceptance of the idea in the public discourse 

 (d) The composition of the venturing team 

10. How do entrepreneurial foundations differ from 
foundations with a more traditional approach to 
philanthropy? 

 (a) They only fund direct costs 

 (b) The hold the grantee accountable for the outcomes 
from their grant 

 (c) The rigorously assess how the grant was spent 

 (d) They work with the grantee to achieve desired 
outcomes 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Explain the nature of social entrepreneurship. 

Or 

 (b) Write the determinants of entrepreneurial success. 

12.  (a) Explain the factors affecting entrepreneurial 
growth. 

Or 

 (b) Explain environmental assessment. 
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13.  (a) What is environmental analysis? Explain. 

Or 

 (b) Write short notes on rural entrepreneurship. 

14.  (a) Sketch out the formalities for setting up of small 

business enterprise. 

Or 

 (b) Explain the functions of customer relationship 

management. 

15.  (a) Write short notes on National Rural Development 

Corporation. 

Or 

 (b) Explain the functions of State trading corporation of 

India. 

 Part C  (5 × 8 = 40) 

Answer any five questions. 

16. Describe the stages to become an efficient entrepreneur. 

17. Trace out the historical development of social 
entrepreneurship. 

18. Discuss the role of NGO in promoting entrepreneurship. 

19. Comment of the rote of women in small scale industry. 

20. Discuss the factors related to success and failure of 
women social entrepreneurship. 
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21. Describe how the small-scale industries get environment 
pollution related clearance. 

22. Discuss the functions of Small Industries development 
bank of India. 

23. Discuss the functions of Confederation of Indian 
Industry. 

 
———————— 


